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FEP REPORT ON CONFLICT RESOLUTION & COMMUNICATION 

SKILLS IN NURSING 

PRESENTER – Mrs.R.Bhuvanasai, Assistant Professor 

Faculty development program has organized virtually on19th, September,2026 on 
“CONFLICT RESOLUTION & COMMUNICATION SKILLS IN NURSING” at Sree 

Vidyanikethan College of Nursing, Tirupathi by Mrs.R.Bhuvanasai, Assistant Professor 

with the guidance of Dr.Lavanya.P, Principal, SVCN. The aim of the program is to 
improve the standards of teachers in conflict management with colleagues, students 

and in workspace and to improve the professional communication in nursing. 
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Mrs. R.Bhuvanasai, Asssitant Professor has presented about CONFLICT 
RESOLUTION & COMMUNICATION SKILLS IN NURSING as a part of Faculty 

Development Program on 19.09.2026 
 

           
 

The program covered key aspects such as types of conflict in nursing practice, 
communication barriers, assertive communication, therapeutic communication 

techniques, and practical models of conflict resolution. The session enhanced faculty 
competencies in handling interpersonal and organizational conflicts effectively. 

 

           
 

Outcome of the program is participants gained clarity on SBAR communication, 
assertive behavior, negotiation skills and approaches for resolving student-faculty 

and staff conflicts. 


